Denis Tremblay

Director, Customer Relations
17,300 Trans-Canada Highway
Kirkland, Quebec H9J 2M5

Pharmaceutical Products

December 17, 2020

Subject: Backorder Notification - "CORTEF" (Hydrocortisone) Tablets, 10 mg

Dear Pharmacist,

Pfizer Canada wishes to provide an important update regarding the supply status for "CORTEF" (Hydrocortisone)
Tablets, 10 mg.

Please be advised that we are currently on backorder for CORTEF in the 10 mg format. At this time, we anticipate our
next replenishment to occur in mid-January 2021.

Additionally, all remaining inventory now resides in the distribution network. Please contact your preferred wholesaler /
distributor to confirm product availability.

Given the criticality of this product, we are strongly recommending that pharmacists make every effort to reserve
supplies for patients who have an immediate need for this product.

We would like to assure you that we are doing our utmost to resolve the situation and regret any inconvenience
that it may cause.

Please refer to the table below for additional information pertaining to the affected product format.

CODE PRODUCT NAME ‘ DESCRIPTION  FORMAT UPC SUPPLY STATUS
Currently on backorder * —
Next replenishment estimated to
occur in mid-January 2021

CORTEF 621745

00030910 | 01309 |\ qicovcone) Tablet, 10mg | Bottle, 100 | o°n00c

* Please contact your regular wholesaler / distributor to confirm product availability at your local distribution center.

This information is reflected in our weekly Product Availability Report (PAR). For the latest updates, please refer to
our PAR on www.pfizerhospital.ca.

For all inquiries including, medical information, allocations and general information related to this product please contact
1-800-387-4974.

Sincerely,

-

Denis Tremblay
Director, Customer Relations

Pfizer Canada
DT/Im

CORTEF - TM Pharmacia Enterprises Sarl. Pfizer Canada ULC, licensee
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